[bookmark: _Int_j871fjAY]Sign up card display to new user from PDP 

Users will come to the website from the main “powercozmo.com” website categories to product.
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According to the relationship explained in the file we can derive following strategy of attractive more accounts of sellers/buyers from product detail page - 
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1) Get a Quote – When a new user tries to request a quotation from PDP, we’ll ask to sign up or login.
2) Contact Us- When a new user tries to contact the supplier for any specific product, we’ll ask to sign up or login.
3) Mini site – When a user tries to visit a mini site of the seller, we’ll allow them directly to view the products they have. (we must let the user be curious to know more about the product and seller)
4) Visit store - When a user tries to visit a mini store, we’ll allow them directly to view the products of the seller. (we must let the user be curious to know more about the product and seller)
5) Company Profile – When users click to see company profile, we’ll redirect them to company profile on mini site.
6) Contact Supplier – User will be able to generate query but on the click of “send a query”, we’ll ask for sign up or login.
7) Send Message – User will be able to right the message but on “send message” button click we’ll ask for sign up or login.
8) Download Product Resource – For this we will ask the user to sign up or login.
9) Read Review – here we’ll redirect user to the mini site review page.
10) Wishlist – To add product in Wishlist, we’ll ask user to sign up or login.
11) Get Latest Price – In case of hidden price, we’ll ask the user to sign up or log in to get the latest price of the product.
12) Message with chat bot – it will be allowed to user.

There should be a 24/7 helpline button for all the users -

The normal chat bot should communicate with the new user and give all the information and in case the user asks for information regarding a specific product then we’ll give is sign up or login option.
Another scenario here can be we’ll stick the login/signup button the top of the chat while the chat bot will keep answering user's query.
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Flipkart Help Center | 24x7 Customer Care Support

The Flipkart Help Centre page lists out various types of issues that you may have encountered so that there can be quick resolution and you can go back to shopping online. For example, you can get more information regarding order racking, delivery date changes, help with returns (and
refunds), and much more. The Fifpkart Help Centre also lists out more information thatyou may need regarding Flipkart Plus, paymen, shopping, and more. The page has vrious ffers isted out o the eft-hand sid so that you can getyour queries solved quicky,effcintly, and without
hassle. You can get the Fipkart Help Centre numberor even access Flpkart Help Centre support if you need professional help regarding various topics. The support executive will ensure speedy assistance so that your shopping experience s positive and enjoyable. You can even inform your
loved ones ofthe support page so that they can properly gettheirgrievances addressed as wel. Once you have al your queries addressed, you can pull out your shopping lst and shop for allyour essentias in one place. You can shop during festive sales o get your hands on some.
unbelievable deals online. This nformation is updated on 22-May-24

“TYPE OF ISSUE Help Centre > Help with you
Help with your issues
Select an item to change address,delivery date,and more R LIEEREERELS
Help with your order

Frequently asked questions
Help with other issues

| want to change the address for delivery of my order. Is it possible now? v
HELP TOPICS.

How can | modify/add an alternate number for the order delivery? v
Delivery related

Can | get my orders delivered at a specific time? ~
Login and my account Orders for a few items from certain categories like large appliances fumiture and exercise & fitness categories can be delivered at specific time slots by the sellers' partnered

courier service providers: You can choose your preferred time slot from the list of available ones while placing your order. For other items the seller's partnered courier service.
Refunds related providers currently do not support delivery at a specific time due to their varying delivery schedules.
Flipkart Pay Late

\phart Pay Later Where can | get the delivery executive's contact details? ~

Payment Once your order is ‘Out for delivery’you will get the delivery executive details by visiting the Orders section of your Flipkart account
Returns & Pickup related Can| get my order delivered faster? v
Cancellation related e Can | reinstate a cancelled order? v

Want to reach us old style ? Here is our postal address
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Applying Relationships between entities:

Various approaches can be employed.

1. The simplest is the direct approach, where entities are linked directly. However, this approach may not be efficient,
potentially disrupting the flow of data. A more effective strategy is to link through the product.

2. The correct is Product Holder Approach: The Product Holder Approach introduces a special product, visible or
invisible to buyers, optimized ideally for serving as a hub for linking entities together. In cases like Power Cozmo,

where linking is necessary in the absence of actual products.




