
Power Cozmo Live Chat 

Before live chat I want ensure the mythology of User Registration and Authentication: 

− Sellers should have registered accounts on Power Cozmo, as they are sellers and require more detailed company 

information. 

− For buyers, you can implement a simplified onboarding process within the chat system: 

− When a buyer initiates a chat for the first time, the system can prompt them to provide essential information like 

their name, email address, and a password. 

− Upon providing this basic information, an account can be automatically created for the buyer. 

− Buyers can then use this account to access additional platform features beyond the chat system, such as saving 

favorite products or RFQ history, at their convenience. 

This modified approach allows buyers to quickly engage in conversations without the initial registration process but still 

encourages them to have an account for a more comprehensive experience when they choose to explore the platform 

further. It's important to balance user convenience with the need for data collection and account management. 

 

Creating a live chat module of  Power Cozmo, similar to Alibaba's live chat functionality. 

Building a live chat module that integrates seamlessly with the Power Cozmo platform involves a mix of frontend and 

backend development, real-time communication technologies. 

Power Cozmo Live Chat Features 

1. User Registration and Authentication: 

- All users (sellers and buyers) should have registered accounts on Power Cozmo. 

- User authentication is crucial to ensure secure and accountable communication. 

2. Live Chat Interface: The live chat module should be easily accessible to users from various sections of the platform, 

such as seller's stores, product detail pages, and user profiles. 

3. Chat Initiation: Users should be able to initiate chats in several ways: 

- Buyer by Clicking on a "Chat Now" button or icon associated with a seller's profile or product detail page, or from 

his contact list. 

- Seller by Clicking on 1. Buyer name in lead center “incase buyer sent message or RFQ to seller 2. From saved 

seller contact list 3. If any visitor visited his mini site or any related page to seller. 

4. Online Status: 

- Display the online status of users to indicate their availability for chat. 

- Users can set their availability status as "Online," "Busy," or "Offline." 

5. Chat Requests: 

- When a user initiates a chat, the recipient can choose to accept, reject, or ignore the request. 

- Unanswered chat requests should be stored for future reference. 

6. Real-time Messaging: 

- Use real-time messaging technology to ensure instant communication. 

- Allow users to exchange text messages, images, and documents within the chat interface. 

 



7. Notifications: 

- Send notifications to users when they receive new chat requests or messages. 

- Users can choose their notification preferences. 

8. Group Chat & Chat Transfer: 

- Implement the ability to create group chats with multiple participants (from seller subaccounts), which can be 

useful for discussing complex transactions, and ability to transfer chat or chat request to other seller subaccount.  

9. Message History: 

- Store chat history for each user to allow users to refer back to previous conversations. 

- Messages should be organized chronologically. 

10. Attachment Handling: Users can send and receive attachments (e.g., product catalogs, specifications, invoices) 

through the chat. 

11. Chat Search: Implement a search feature to allow users to quickly find specific messages or information within their 

chat history. 

12. Language Support: Offer real-time language translation services to assist users who may speak different languages. 

13. Block and Report Users: Allow users to block or report other users in case of inappropriate behavior or spam. 

14. Integration with Other Features: Seamlessly integrate the live chat module with other features of the platform, such 

as RFQs and seller stores, product linking. 

15. Mobile-Friendly Design: Ensure that the live chat module is responsive and user-friendly on both desktop and mobile 

devices. 

16. Technical Infrastructure: The development team should choose appropriate technologies and frameworks for real-

time messaging, data storage, and scalability. 

17.  Read Receipts and Typing Indicators: Include read receipts and typing indicators to inform users when their messages 

have been read and when the other party is currently typing a response. 

18. Integration with CRM Systems. 

19. Displaying Buyer Information to Sellers: Sellers should have access to relevant buyer information to make informed 

decisions. This includes the buyer's company name, location, industry, and a summary of their requirements and 

preferences.  

Live Chat further enhancement 

To further enhance the live chat module for a B2B platform like Power Cozmo and incorporate the latest techniques and 

mechanisms, you can consider the following: 

1. Advanced Authentication Methods: Implement modern authentication methods such as two-factor authentication 

(2FA) to enhance security for user accounts. This is especially crucial for protecting sensitive B2B communications. 

2. Mobile App Integration: Develop a mobile app for Power Cozmo that seamlessly integrates with the live chat module, 

providing users with a more convenient and on-the-go communication experience. 

1. AI-Powered Chatbots: Incorporate AI-powered chatbots to assist users with common inquiries and provide automated 

responses. These chatbots can also help route users to the right sellers or resources. 

2. Conversation Tags and Filters: Enable users to tag and filter their chat conversations to better organize and find 

specific discussions or contacts. 



3. Video and Audio Calls: Integrate video and audio call functionality to enable richer communication between buyers 

and sellers. This can be especially valuable for discussing complex or high-value transactions. 

6.  Notification Customization: Allow users to customize notification preferences to manage when and how they receive 

chat alerts. 

7. Scalability and Cloud Infrastructure: Utilize cloud-based infrastructure to ensure scalability, reliability, and minimal 

downtime. 

8. Privacy and Security: Implement encryption and security measures to protect the privacy of users' messages and 

data. 

9. Analytics and Reporting: Collect data on chat usage and user behavior to gain insights into the effectiveness of the 

live chat module. 

Premium Features 

We have to maintain a balance between free and premium features to attract and retain users on the platform, while 

providing premium sellers and buyers with added value to justify their investment in premium membership. Continuously 

monitor user feedback and platform performance to refine and enhance the live chat module. 

Premium Seller Chat Limitations: (only examples) 

- For non-premium sellers, you can limit the number of free chats they can initiate with buyers. This encourages 

sellers to consider premium membership for more extensive chat privileges. 

- Premium sellers may receive higher visibility in search results and seller directories. 

- They can send targeted promotions or product highlights to premium buyers. 

- Premium sellers have access to advanced CRM integration to manage their customer relationships effectively. 

- Enhanced analytics tools help premium sellers track their chat conversions and better understand their 

customer needs. 

For Premium Buyers: (only Examples) 

- Premium buyers may have features like priority access to sellers, faster response times, and enhanced visibility 

on the platform. 

- They can receive personalized product recommendations based on their browsing and chat history. 

- Premium buyers can access advanced analytics to track their interactions and gain insights into their 

procurement activities. 

Alibaba Live Chat Functionality Overview 

1. File Sharing: Allow users to share documents, images, and videos directly within the chat. 

2. Voice Messages: Enable voice messaging for more expressive and efficient communication. 

3. Online/Offline Status: Indicate when users are online and available for chat, and when they are offline. 

4. Contact List: Create a contact list within the chat interface, making it easy to manage and access your frequent 

chat partners. 



5. Message Translation: Offer real-time translation for users who speak different languages, enhancing the 

platform's global reach. 

6. Video Conferencing: Implement a video conferencing feature for face-to-face meetings and product 

demonstrations. 

7. In-Chat Notifications: Notify users about new chat messages, chat requests, and other updates while they are 

browsing other sections of the platform. 

8. Blocking and Reporting: Allow users to block or report other users for inappropriate behavior or spam. 

9. Chat History Search: Implement an advanced search function within chat history to quickly find specific 

messages or conversations. 

10. Feedback and Rating System: Enable a feedback and rating system for users to rate their chat experiences, 

which can help improve communication quality. 

 

 


